تعیین کیفیت زندگی در بیماران با درمان های جایگزینی کلیه و افراد جامعه by بیگلریان, اکبر et al.
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1- Þ†°ºñ†¹ …°º~€ â±ôû „ì†°€ ¬…ð»ã†û Îéõï ‹ù³ü·}þ ô {õ…ðŒ©»þ {ù±…ó@
)ðõü·ñ~û ì·‰õë( )ri.ca.rwsu@nairalgib :liamE(
2- ¬…ð»ý†°â±ôû „ì†° ²ü·}þ€ ¬…ð»ß~û ³ºßþ€ ¬…ð»ã†û {±‹ý• ì~°¹
3- …¶}†¬ü†°€ â±ôû °Ö†û …›}í†Îþ€ ¬…ð»ã†û Îéõï ‹ù³ü·}þ ô {õ…ðŒ©»þ {ù±…ó
4- Þ†°ºñ†¹ …°º~€ µôø»ã± ¬…ð»ã†û Îéõï ‹ù³ü·}þ ô {õ…ðŒ©»þ {ù±…ó
5- Þ†°ºñ†¹ …°º~€ µôø»ã± ¬…ð»ã†û Îéõï ‹ù³ü·}þ ô {õ…ðŒ©»þ {ù±…ó
6- Þ†°ºñ†¹ …°º~€ …¬…°û Þê ìÇ†èÏ†– ô µôø¼ ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ
{Ïýýò Þý×ý• ²ð~âþ Þ†°Þñ†ó ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ 
¬° …¶}†ó {ù±…ó
…ÞŒ± ‹ýãé±ü†ó 
1
/ Òçì±Â† ‹†‹†üþ 
2
/ ¤íý±… ¶œ†¬ÿ 
3
/ …ÞŒ± Ö±ôÑ|…è~üò Î~ë 
4
/ ì¥í~°Â† Þõº¼ 
5
/ ¶ùýç ¤·ýñþ 
6
Ÿßý~û 
ìÛ~ìú:¶†²ì†ó ‹ù~…º• ›ù†ðþ€ Þý×ý• ²ð~âþ °… ñ~…°ø†ÿ Ö±¬ …² ôÂÏý• ²ð~âþ ‹† {õ›ú ‹ú Ö±øñä ô ðË†ï|ø†ÿ
…°²ºþ Þú ¬° „ó ²ü·• ìþ|Þñ~ ô …°{Œ†É …üò ¬°ü†Ö•|ø† ‹† …ð}Ë†°…–€ …¶}†ð~…°¬ø† ô …ôèõü•|ø†ÿ ìõ°¬ ðË± Ö±¬ ìþ|¬…ð~.
…üò µôø¼ ‹ú ìñËõ° {Ïýýò Þý×ý• ²ð~âþ Þ†°Þñ†ó ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ Æ±§|°ü³ÿ º~ ô Þý×ý• ²ð~âþ
Þ†°Þñ†ó ¬° Þê ô ‹ú {×ßýà ›ñ·ý•€ ôÂÐ {†‡ øê€ ¶Ç¦ {¥¿ýç– ô ðõÑ ºÓéþ Þú ¬…°ð~ ìõ°¬ ‹±°¶þ Ú±…° â±Ö•.
°ô½ ‹±°¶þ:…üò ìÇ†èÏú| {õ¾ý×þ - {¥éýéþ …² ðõÑ ìÛÇÏþ ¬° ¶†ë 3831 ô ¬° …¬…°û Þê …¶}†ó {ù±…ó ô ¶}†¬ ì±Þ³ÿ
¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ …ðœ†ï º~. {Ï~…¬ 486 ð×± ‹ú Îñõ…ó ðíõðú ô ‹ú ¾õ°– {í†ï|ºí†°ÿ ìõ°¬ ‹±°¶þ Ú±…°
â±Ö}ñ~ Þú ¬° ðù†ü• Þý×ý• ²ð~âþ ô °Â†ü• …² Îíéß±¬ ‹©¼ °Ö†øþ 015 ð×± …² Þ†°Þñ†ó€ 433 ð×± …² Þ†°Þñ†ó …¬…°û Þê
…¶}†ó {ù±…ó ô 671 ð×± …² Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ€ ¬° Þê ô ‹ú {×ßýà ›ñ·ý•€ ôÂÐ {†‡ øê€ ¶Ç¦ {¥¿ýç– ô ðõÑ ºÓéþ
Þú ¬…°ð~ ìõ°¬ ‹±°¶þ Ú±…° â±Ö•. ‹±…ÿ ‹±°¶þ †ü†üþ ±¶»ñ†ìú Þý×ý• ²ð~âþ ìÇ†èÏú|…ÿ ìÛ~ì†{þ ¬° …¬…°û Þê
…¶}†ó {ù±…ó ‹† ðíõðú 05 {†üþ ¾õ°– â±Ö• Þú ìÛ~…° „è×†ÿ Þ±ôðŒ†« ‹±…‹± 48/0 â±¬ü~. ‹±…ÿ {õ¾ýØ ô {¥éýê …ÆçÎ†–
›íÐ|„ô°ÿ º~û …² ›~…ôë {õ²üÐ Ö±…ô…ðþ€ ìý†ðãýò€ „²ìõó t ì·}Ûê€ „ð†èý³ ô…°ü†ð¸ üà Æ±Öú€ „ð†èý³ ô…°ü†ð¸ Ÿñ~
Î†ìéþ ô „ð†èý³ Þõô…°ü†ð¸€ …¶}×†¬û â±¬ü~.
ü†Ö}ú|ø†:ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ‹±…ÿ Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó ô ¶}†¬ ì±Þ³ÿ ‹ú {±{ý 63/541 ô 8/941
â±¬ü~ Þú …² ðË± „ì†°ÿ {×†ô– ‹ýò „ðù† ìÏñþ|¬…° ‹õ¬ )80/0 =eulaV-P(. ‹† ìÛ†ü·ú ‹ýò ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ‹†
{õ›ú ‹ú ðõÑ ºÓê  ô ì¥ê ¨~ì•@ ‹ýò ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ‹† {õ›ú ‹ú ì¥ê ¨~ì• ô ìý³…ó ¬°„ì~@ øí¡ñýò ‹ýò
ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ‹† {õ›ú ‹ú ì¥ê ¶ßõð• {×†ô– ìÏñþ|¬…°ÿ ‹ú ¬¶• „ì~ )50/0<eulaV-P(. ð}†ü€ ‹ýò
ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ‹† {õ›ú ‹ú ›ñ·ý•€ ‹† {õ›ú ‹ú ôÂÐ {†‡ øê ô ì¥ê ¨~ì•€ ¬° ¶Ç¦ ¨Ç†ÿ 5 ¬°¾~€ {×†ô–
ìÏñþ|¬…°ÿ °… ð»†ó ð~…¬.
ð}ýœú âý±ÿ:â±Ÿú Þý×ý• ²ð~âþ Þ†°Þñ†ó ¬° ¶Ç¦ ¨õ‹þ …°²ü†‹þ â±¬ü~€ èýßò Þ†°Þñ†ó º†Òê ¬° ðÛ†É ì©}éØ ô ‹†
{õ›ú ‹ú ì¥ê ¨~ì•€ ì¥ê ¶ßõð•€ ðõÑ ºÓê ô ìý³…ó ¬°„ì~@ ¬…°…ÿ Þý×ý• ²ð~âþ ì}×†ô{þ ø·}ñ~. ‹† {õ›ú ‹ú …üò ðß}ú€
…{©†® {¿íýî|ø†üþ ›ù• ‹ùŒõ¬ ôÂÏý• ºÓéþ ô ìÏý»}þ€ ìþ|{õ…ð~ ¬° …Ö³…ü¼ Þý×ý• ²ð~âþ Þ†°Þñ†ó ìõö ÷± ‹†º~.
Þéý~ ô…´û|ø†:¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ€ Þý×ý• ²ð~âþ€  ðý†²
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ìÛ~ìú
¬° ¬øú 0791 Þõº¼|ø†üþ ›ù• ¬¶}ý†‹þ ‹ú ð»†ðã±ø† ô
º†¨À|ø†ÿ ¶çì• …›}í†Îþ ¾õ°– ¯ü±Ö•. ‹ÏÃþ …²
µôø»ã±…ó º†¨À ¶çì• …›}í†Îþ °… ìœíõÎú|…ÿ …²
ð»†ðã±ø†ÿ …Ú}¿†¬ÿ ô …›}í†Îþ ì±{ŒÈ ‹† ¶çì}þ€ …¾õë
…¨çÚþ€ ð†‹±…‹±ÿ ô ìý³…ó ¬¶}±¶þ ‹ú ¨~ì†– {Ï±üØ Þ±¬ð~.
‹±¨þ ðý³ ‹† …Î}Û†¬ ‹± …°{Œ†É ‹ýò ¶†¨}†° …›}í†Îþ ô ì»ßê|ø†ÿ
…›}í†Îþ€ ‹ú ¬ðŒ†ë ‹ú ¬¶• „ô°¬ó º†¨À ì»ßê …›}í†Îþ ô
‹±°¶þ ¶çì• …›}í†Îþ ‹± …¶†¹ Þ†ø¼ ü† …Ö³…ü¼
ì»ßê|ø†ÿ …›}í†Îþ ø·}ñ~. â±ôøþ ¬üã± ðý³ º†¨À
{±ÞýŒþ ¨õ¬ °… ìŒ}ñþ ‹± ì±…¤ê ì©}éØ ²ð~âþ ô ‹† …Ú}Œ†¹ …²
¤õ²û|ø†ÿ ì©}éØ Þý×ý• ²ð~âþ ºßê ¬…¬ð~.]1[
¶†²ì†ó ‹ù~…º• ›ù†ðþ Þý×ý• ²ð~âþ °… ñ~…°ø†ÿ Ö±¬ …²
ôÂÏý• ²ð~âþ ‹† {õ›ú ‹ú Ö±øñä ô ðË†ï|ø†ÿ …°²ºþ Þú ¬° „ó
²ü·• ìþ|Þñ~ ô …°{Œ†É …üò ¬°ü†Ö•|ø† ‹† …ð}Ë†°…–€ …¶}†ð~…°¬ø†
ô …ôèõü•|ø†ÿ ìõ°¬ðË± Ö±¬ ìþ|¬…ð~.
¬° ì~ü±ü• ¶çì• ô ì~ü±ü• ìñ†‹Ð …ð·†ðþ ðý†² )ô …°²ü†‹þ
ðý†²( ‹ú ìÏñ†ÿ ²ü± „ì~û …¶•: ºñ†¶†üþ ¤~…Úê ¬°„ì~ Ö±¬€
ÞíŒõ¬ø†€ ðÛ†üÀ€ ì»ßç–€ Ÿ†è¼|ø†üþ Þú …Ö±…¬ ‹ú ìñËõ°
„ìõ²½ °¶íþ€ „ìõ²½ ¤ýò Þ†° ô {õ¶Ïú Ö±¬ÿ ‹† „ó
ìõ…›ú|…ð~. ]2[
…°²ü†‹þ|ø†ÿ Þý×ý• ²ð~âþ ìÛý†¹|ø†üþ …² ôÂÏý•
‹ù~…º• Îíõìþ€ ‹ýí†°ÿ€ °Ö}†° ô ¶çì• …›}í†Îþ …Ö±…¬ °…
º†ìê ìþ|ºõ¬. â·}±û …üò ìÛý†¹|ø† ‹†²{†Ž Ÿù†° °…øŒ±¬
…¶†¶þ ¬° …üœ†¬ „ðù†¶•: °ô½|ø†ÿ ¶†üßõì}±üà€ °ôºù†ÿ
‹†èýñþ ¶ñœþ€ Þ· Ö†ü~û ô …èãõ¶†²ÿ. …üò …ì± ìñœ± ‹ú …üœ†¬
æ…Úê ¬ô ôÂÏý• ²ü± ¬°²ð~âþ …Ö±…¬ ìþ|â±¬¬: …ôë „ðßú ‹†
{õ›ú ‹ú ðÛÇú ðË±…– ô {œ±‹ý†– ì·ý± ²ð~âþ ¬° ›ù• ¶çì•
{ò ô °ô…ó {Óýý± ìþ|ü†‹~ ô ¬ôï „ðßú ‹† {õ›ú ‹ú °ôü~…¬ø†ÿ ìùî
‹ù~…º}þ ô ìõ…›ùú ‹† „ðù†€ ¬ü~â†û|ø†ÿ …Ö±…¬ ‹ú ð×Ð ¨õ¬ {Óýý±
¨õ…ø~ Þ±¬ Þú øíãþ …üñù† ìñœ± ‹ú ‹ùŒõ¬ ôÂÏý• ‹ù~…º}þ ô
Þý×ý• ²ð~âþ ¨õ…ø~ º~.]3[ …üò µôø¼ ‹ú ìñËõ° {Ïýýò
Þý×ý• ²ð~âþ Þ†°Þñ†ó ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ
Æ±¤±ü³ÿ º~ ô Þý×ý• ²ð~âþ Þ†°Þñ†ó ¬° Þê ô ‹ú {×ßýà
›ñ·ý•€ ôÂÐ {†‡ øê€ ¶Ç¦ {¥¿ýç– ô ðõÑ ºÓéþ Þú ¬…°ð~
ìõ°¬ ‹±°¶þ Ú±…° â±Ö•. ¬° Îýò ¤†ë °Â†ü• …² Îíéß±¬
‹©¼ °Ö†øþ …² ¬ü~ Þ†°Þñ†ó ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ ìõ°¬
¶ñœ¼ Ú±…° â±Ö•.
°ô½ ‹±°¶þ
µôø¼ ¤†Â± ìÇ†èÏú|…ÿ {¥éýéþ …² ðõÑ ìÛÇÏþ …¶•.
Þ†°Þñ†ó ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ Þ»õ° ›†ìÏú „ì†°ÿ °…
{»ßýê ìþ|¬øñ~ ô …¬…°û Þê …¶}†ó {ù±…ó ô ¶}†¬ ì±Þ³ÿ ¶†²ì†ó
‹ýíú ¨~ì†– ¬°ì†ðþ Þ»õ°€ ì¥ýÈ …ðœ†ï µôø¼ ‹õ¬ð~. Þéýú
Þ†°Þñ†ó °¶íþ€ ýí†ðþ€ º±Þ}þ ô Ú±…°¬…¬ ¶†Î}þ ¶†²ì†ó ‹ýíú
¨~ì†– ¬°ì†ðþ ¬° …¬…°û Þê ô ¶}†¬ ì±Þ³ÿ€ ðíõðú „ì†°ÿ
µôø¼ °… {»ßýê ¬…¬ð~. ›ù• …ðœ†ï …üò µôø¼ …² {Ï~…¬ 486
ð×± ‹ú Îñõ…ó ðíõðú )993 ð×± …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó ô
582 ð×± …² Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ(€ ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ñ~ Þú
¬° ðù†ü• …ÆçÎ†– 015 ð×± )433 ð×± …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó
{ù±…ó ô 671 ð×± …² Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ( ìõ°¬ {œ³üú ô {¥éýê
Ú±…° â±Ö•. ¸ …² …ðœ†ï ìÇ†èÏ†– ðË±ÿ ô ‹† ‹±°¶þ …¶ñ†¬ÿ ô
øíß†°ÿ …Ö±…¬ ¾†¤ŒñË±€ ±¶»ñ†ìú ìÛ~ì†{þ ‹† 19 ¶‰õ…ë
›ù• …ðœ†ï †üéõ–€ ìõ°¬ {†‡ üý~ Ú±…° â±Ö•. †ü†üþ ±¶»ñ†ìú ‹†
…¶}×†¬û …² 05 ±¶»ñ†ìú {ßíýê º~û ìõ°¬ ‹±°¶þ Ú±…° â±Ö•
Þú ìÛ~…° „è×†ÿ Þ±ôðŒ†« ‹±…‹± 48/0 â±¬ü~ ô ¬…ë ‹± {†‡ üý~
±¶»ñ†ìú ›ù• …›±…ÿ µôø¼ ‹õ¬. ¬° †ü†ó€ ±¶»ñ†ìú|…ÿ
ì»}íê ‹± 78 ¶‰õ…ë )Þú 6 ¶‰õ…ë „ó ‹†²†¶ª ‹õ¬( ‹±…ÿ
¬¶}ý†‹þ ‹ú …ÆçÎ†– ìõ°¬ ðý†² ¬° °…¶}†ÿ …ø~…Ù ý¼|‹ýñþ
º~û€ ìõ°¬ …¶}×†¬û Ú±…° â±Ö•. æ²ï ‹ú ®Þ± …¶• Þú {Ï~…¬ 75
¶‰õ…ë ì©}À Þý×ý• ²ð~âþ ‹õ¬ Þú ¬° üà ÆýØ Ÿù†°
â³üñú|…ÿ …² üà )‹ý†ðã± ‹~{±üò ôÂÏý•( …èþ Ÿù†° )‹ý†ðã±
‹ù}±üò ôÂÏý•( …² …Ö±…¬ ±¶ý~û º~. üÏñþ€ ðí±û Þý×ý•
²ð~âþ ø± Ö±¬ ¬° ¬…ìñú 75 )‹~{±üò ¤†è•( …èþ 822 )‹ù}±üò
¤†è•( Ú±…° ìþ|âý±¬.
‹±…ÿ {õ¾ýØ …ÆçÎ†– ›íÐ|„ô°ÿ º~û …² {±¶ýî ðíõ¬…°
ô „ì†°û|ø†ÿ ¨ç¾ú ô ðý³ {±¶ýî ›~…ôë Ö±…ô…ðþ üà ‹Ï~ÿ ô
¬ô ‹Ï~ÿ ô ‹±…ÿ {œ³üú ô {¥éýê „ðù† …² „²ìõó t ì·}Ûê€ „ð†èý³
ô…°ü†ð¸ üà Î†ìéþ ô Ÿñ~ Î†ìéþ ô „ð†èý³ Þõô…°ü†ð¸ ¬°
ð±ï|…Ö³…° SSPS …¶}×†¬û º~.
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¬ô°û 8
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…ÞŒ± ‹ýãé±ü†ó ô øíß†°…ó
ü†Ö}ú|ø†
- ìý†ðãýò ¶ò Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó 3/53 ¶†ë ô
ìý†ðãýò ¶ò Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ 4/53 ¶†ë ‹õ¬.
- ìý†ðãýò ¶ñõ…– ¨~ì• Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó 46/11
¶†ë ô Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ 34/9 ¶†ë ‹õ¬.
- ìý†ðãýò Ö†¾éú ì¥ê ¶ßõð• {† ì¥ê Þ†° Þ†°Þñ†ó …¬…°û Þê
…¶}†ó {ù±…ó 46/12 Þýéõì}± ‹† ìý†ðú 51 Þýéõì}± ô ìý†ðãýò Ö†¾éú
ì¥ê ¶ßõð• {† ì¥ê Þ†° Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ 7/12 Þýéõì}± ‹†
ìý†ðú 61 Þýéõì}± ‹õ¬û …¶•.
- 2/15 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó ì±¬ ô 7/64
¬°¾~ ²ó ‹õ¬ð~ ô ¬° ¶}†¬ ì±Þ³ÿ 2/06 ¬°¾~ …² Þ†°Þñ†ó ì±¬
ô 1/83 ¬°¾~ ²ó ‹õ¬ð~.
- 1/52 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó ìœ±¬@ 7/07
¬°¾~ ì}†øê ô 2/4 ¬°¾~ ‹~ôó †¶ª ô ¬° ¶}†¬ ì±Þ³ÿ 3/91
¬°¾~ …² Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ ìœ±¬@ 1/67 ¬°¾~ ì}†øê ô 5/4
¬°¾~ ‹~ôó †¶ª ‹õ¬ð~.
- 5/63 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó º±Þ}þ@ 2/1
¬°¾~ Ú±…°¬…¬ ¶†Î}þ@ 2/31 ¬°¾~ ýí†ðþ@ 6/44 ¬°¾~ °¶íþ|@
1/2 ¬°¾~ ¶†ü± ô 4/2 ¬°¾~ ‹~ôó †¶ª ‹õ¬ð~. 1/62 ¬°¾~ …²
Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ º±Þ}þ@ 5/4 ¬°¾~ Ú±…°¬…¬ ¶†Î}þ@ 6/52
¬°¾~ ýí†ðþ@ 1/43 ¬°¾~ °¶íþ|@ 7/5 ¬°¾~ ¶†ü± ô 4 ¬°¾~
‹~ôó †¶ª ‹õ¬ð~.
- 9/12 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó Þ†° ¨~ì†{þ@ 1/85
¬°¾~ Þ†° Þ†°ºñ†¶þ@ 5/1 ¬°¾~ Þ†° ì~ü±ü}þ …ðœ†ï ô 6/81
¬°¾~ ‹~ôó †¶ª ô 8/72 ¬°¾~ …² Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ Þ†°
¨~ì†{þ@ 6/24 ¬°¾~ Þ†° Þ†°ºñ†¶þ@ 1/9 ¬°¾~ Þ†° ì~ü±ü}þ
…ðœ†ï ô 5/02 ¬°¾~ ‹~ôó †¶ª ‹õ¬ð~.
- 72 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó …² ²ð~âþ ÖÏéþ ¨õ¬
ô 5/52 ¬°¾~ …² „ðù† …² ºÓê ÖÏéþ ¨õ¬ ð†°…Âþ ø·}ñ~. …üò ¬°
¤†èþ …¶• Þú Þý×ý• ²ð~âþ 48 ¬°¾~ …² „ðù† ¨õŽ …°²ü†‹þ º~û
…¶•. 9/32 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê ¶}†¬ ì±Þ³ÿ …² ²ð~âþ
ÖÏéþ ¨õ¬ ô8/12 ¬°¾~ …² „ðù† …² ºÓê ÖÏéþ ¨õ¬ ð†°…Âþ ø·}ñ~
¬° ¤†èþ Þú Þý×ý• ²ð~âþ 38 ¬°¾~ …² „ðù† ¨õŽ …°²ü†‹þ º~û
…¶•. 9/32 ¬°¾~ …² Þ†°Þñ†ó …¬…°û Þê ¶}†¬ ì±Þ³ÿ …² ²ð~âþ
ÖÏéþ ¨õ¬ ô 8/12 ¬°¾~ …² „ðù† …² ºÓê ÖÏéþ ¨õ¬ ð†°…Âþ ø·}ñ~.
‹† …ðœ†ï „²ìõó t ì·}Ûê ì»©À º~ Þú ‹ýò ìý†ðãýò ðí±û
Þý×ý• ²ð~âþ Þ†°Þñ†ó ²ó ô ì±¬ ¬° ¶Ç¦ ¨Ç†ÿ 5 ¬°¾~€
{×†ô– ìÏñþ|¬…°ÿ ô›õ¬ ð~…°¬. øí¡ñýò ‹† …ðœ†ï „²ìõó t
ì·}Ûê ì»©À º~ Þú ‹ýò ìý†ðãýò ðí±û Þý×ý• ²ð~âþ
Þ†°Þñ†ó º†Òê ¬° ¶}†¬ ì±Þ³ÿ ‹† …¶}†ó {ù±…ó ¬° ¶Ç¦ ¨Ç†ÿ
5 ¬°¾~€ {×†ô– ìÏñþ|¬…°ÿ ô›õ¬ ¬…°¬. )›~ôë 2(
{†‡ ÷ý± ì}Óý±ø†ÿ ì¥ê ¨~ì•€ ›ñ¸ ô ¤Ãõ° {õ…‡ ï „ðù† ‹±
Þý×ý• ²ð~âþ {õ¶È „ð†èý³ ô…°ü†ð¸ ¬ô Î†ìéþ ìõ°¬ ‹±°¶þ
Ú±…° â±Ö•. ìÇ†‹Ü ‹† ð}ýœú …üò „²ìõó …÷± ›ñ¸ ô …÷± ì}Û†‹ê
›ñ¸ ô ì¥ê ¨~ì• Þ†°Þñ†ó ìÏñþ|¬…° ð»~ ô ÖÛÈ …÷± …¾éþ
ì¥ê ¨~ì• ìÏñþ|¬…° â±¬ü~ )310/0=eulaV-P(. ‹ú ÎŒ†°–
¬üã± Îç|ôû ‹± „ðßú ²ð†ó ô ì±¬…ó Þú ¬…°…ÿ Þý×ý• ²ð~âþ
ì»†‹ùþ ø·}ñ~€ …èãõÿ {Óýý± Þý×ý• ²ð~âþ „ðù† ¬° ¬ô ì¥ê
¨~ì• ì»†‹ú øî {Óýý± ìþ|Þñ~.
{†‡ ÷ý± ì}Óý±ø†ÿ …¶}†ó ô ìñÇÛú ì¥ê ¶ßõð• ‹± Þý×ý•
²ð~âþ ô ‹† ¬° ðË± â±Ö}ò ¤Ãõ° {õ…‡ ï „ðù†€ ‹† „ð†èý³ ô…°ü†ð¸ ¬ô
Î†ìéþ€ ìõ°¬ ‹±°¶þ Ú±…° â±Ö•. ð}ýœú ð»†ó ¬…¬ Þú …÷± ì¥ê
¨~ì• ô ìñÇÛú ì¥ê ¶ßõð• ô øí¡ñýò …÷± ì}Û†‹ê ì¥ê
¨~ì• ô ìñÇÛú ì¥ê ¶ßõð• ìÏñþ|¬…° â±¬ü~ )50/0<eulaV-P(.
‹~üò ì×ùõï Þú€ …èãõÿ Þý×ý• ²ð~âþ Þ†°Þñ†ó ¬° ìñ†ÆÜ
¶ßõð• ì©}éØ€ ‹±…ÿ Þ†°Þñ†ó º†Òê ¬° …¬…°û Þê ì}×†ô– ‹†
Þ†°Þñ†ó ¶}†¬ ì±Þ³ÿ {Óýý± ìþ|Þñ~.
{†‡ ÷ý± ì}Óý±ø†ÿ ì¥ê ¨~ì• ô ìñÇÛú ì¥ê ¶ßõð• ‹Çõ°
{õ…‡ ï ‹± Þý×ý• ²ð~âþ ô ‹† ¬° ðË± â±Ö}ò ¶ñõ…– ¨~ì• ‹ú Îñõ…ó
Þõô…°ü•€ ‹† „ð†èý³Þõô…°ü†ð¸€ ìõ°¬ ‹±°¶þ Ú±…° â±Ö•
)›~ôë3(. ð}ýœú ð»†ó ¬…¬ Þú …÷± ì}Û†‹ê ì¥ê ¨~ì• ô ìñÇÛú
ì¥ê ¶ßõð• ìÏñþ|¬…° â±¬ü~. ‹~üò ì×ùõï Þú ‹† {Óýý± ìñÇÛú ì¥ê
¶ßõð• ô ‹† ¬°ðË± â±Ö}ò ¶ñõ…– ¨~ì•€ …èãõÿ Þý×ý• ²ð~âþ
Þ†°Þñ†ó …¬…°û Þê …¶}†ó {ù±…ó ‹† ¶}†¬ ì±Þ³ÿ ì}×†ô– …¶•. 
{†‡ ÷ý± ì}Óý±ø†ÿ â±ôû ¶ñþ ô ›ñ¸ ‹ú Æõ° {õ…‡ ï ‹± Þý×ý•
²ð~âþ€ ‹† „ð†èý³ ô…°ü†ð¸ ¬ôÆ±Öú€ ìõ°¬ ‹±°¶þ Ú±…° â±Ö•
)›~ôë3(. ð}ýœú ð»†ó ¬…¬ Þú ‹† ¤Ãõ° ì}Óý±ø†ÿ â±ôû ¶ñþ ô
›ñ¸ ¬° {Œýýò Þý×ý• ²ð~âþ€ …÷± ì}Û†‹ê ‹ýò ›ñ¸ ô â±ôû
¶ñþ ìÏñ†¬…° ð»~. ‹~üò {±{ý …èãõÿ {Óýý± Þý×ý• ²ð~âþ ¬°
‹ýò ²ð†ó ô ì±¬…ó ô ‹† {õ›ú ‹ú â±ôû ¶ñþ „ðù†€ üß·†ó …¶•.
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... ó†ì²†¶ ó†ñÞ°†Þ þâ~ð² •ý×ýÞ òýýÏ{
~ì
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ç
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ﺳﺘﺎد ﻣﺮﻛﺰي اداره ﻛﻞ اﺳﺘﺎن ﺗﻬﺮان 
اﻃﻼﻋﺎت ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ 
درﺻﺪ ﺗﻌﺪاد درﺻﺪ ﺗﻌﺪاد 
ﺟﻨﺴﻴﺖ 
ﻣﺮد 
زن 
ﺑﺪون ﭘﺎﺳﺦ 
 
 171
 651
 7
 
 15/2
 7/64
 1/2
 
 601
 76
 3
 
 06/2
 83/1
 1/7
وﺿﻌﻴﺖ ﺗﺄﻫﻞ 
ﻣﺠﺮد 
ﻣﺘﺄﻫﻞ 
ﺳﺎﻳﺮ 
 
 48
 632
 41
 
 52/1
 07/7
 4/2
 
 43
 431
 8
 
 91/3
 67/1
 4/5
ﻧﻮع اﺳﺘﺨﺪام 
ﺷﺮﻛﺘﻲ 
ﭘﻴﻤﺎﻧﻲ 
رﺳﻤﻲ 
ﺳﺎﻳﺮ 
 
 221
 44
 941
 91
 
 63/5
 31/2
 44/6
 5/7
 
 64
 54
 06
 52
 
 62/1
 52/6
 43/1
 41/2
ﻧﻮع ﺷﻐﻞ 
ﺧﺪﻣﺎﺗﻲ 
ﻛﺎرﺷﻨﺎﺳﻲ 
ﻣﺪﻳﺮﻳﺘﻲ 
ﺑﺪون ﭘﺎﺳﺦ 
 
 37
 49
 5
 26
 
 12/9
 85/1
 1/5
 81/6
 
 94
 57
 61
 63
 
 72/8
 24/6
 9/1
 02/5
ﻣﻴﺰان ﺣﻘﻮق 
 ﻫﺰار ﺗﻮﻣﺎن 051ﻛﻤﺘﺮ از 
 ﻫﺰار ﺗﻮﻣﺎن 002 ﺗﺎ 051
 ﻫﺰار ﺗﻮﻣﺎن 003 ﺗﺎ 002
 ﻫﺰار ﺗﻮﻣﺎن 003ﺑﻴﺶ از 
ﺑﺪون ﭘﺎﺳﺦ 
 
 81
 521
 69
 58
 01
 
 5/4
 73/4
 82/7
 52/4
 3
 
 11
 14
 76
 94
 8
 
 6/3
 32/3
 83/1
 72/8
 4/5
ﻧﻮع ﻣﻠﻚ 
اﺳﺘﻴﺠﺎري 
ﺳﺎزﻣﺎﻧﻲ 
ﺷﺨﺼﻲ 
ﺳﺎﻳﺮ 
ﺑﺪون ﭘﺎﺳﺦ 
 
 251
 2
 741
 62
 7
 
 54/5
 0/6
 44
 7/8
 2/1
 
 201
 1
 36
 6
 5
 
 85
 0/6
 53/8
 3/4
 2/3
ﺳﺘﺎد ﻣﺮﻛﺰي اداره ﻛﻞ اﺳﺘﺎن ﺗﻬﺮان 
اﻃﻼﻋﺎت ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ 
اﻧﺤﺮاف ﻣﻌﻴﺎر ﻣﻴﺎﻧﮕﻴﻦ اﻧﺤﺮاف ﻣﻌﻴﺎر ﻣﻴﺎﻧﮕﻴﻦ 
 7/39 53/4 9/44 35/3 ﺳﻦ
 7/41 9/34 9/84 11/46 ﺳﻨﻮات ﺧﺪﻣﺖ
 71/47 12/17 22/1 12/46 ﻓﺎﺻﻠﻪ ﻣﺤﻞ ﺳﻜﻮﻧﺖ ﺗﺎ ﻣﺤﻞ ﻛﺎر
êÒ†º ó†ñÞ°†Þ þ}†¨ñº •ýÏí› –†Î |çÆ… þ×ý¾õ{ ÿ†ø°†ì„ ô þð…ô…±Ö Ðü²õ{ .1ëô~›
ó…±ù{ ó†}¶… þð†ì°¬ –†ì~ ¨úíý‹ ó†ì²†¶ °¬
ó†ñÞ°†Þ þ}†¨ñº •ýÏí› –†Î|çÆ… .1ëô~› úì…¬…
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…ÞŒ± ‹ýãé±ü†ó ô øíß†°…ó
üÏñþ â±Ÿú {×†ô– ‹ýò ìý†ðãýò ðí±û Þý×ý• ²ð~âþ ¬° ‹ýò ²ð†ó
ô ì±¬…ó ìÏñþ|¬…° ð»~@ èýßò€ ì±¬…ó …² Þý×ý• ²ð~âþ ‹†æ{±ÿ
ð·Œ• ‹ú ²ð†ó ‹±¨õ°¬…°ð~ ô °ôð~ {Óýý±…– Þý×ý• ²ð~âþ ¬°
â±ôû|ø†ÿ ¶ñþ ‹±…ÿ ²ð†ó ô ì±¬…ó ì}×†ô– …¶•. 
¬° Îýò ¤†ë€ {†‡ ÷ý± ì}Óý±ø†ÿ ì¥ê ¨~ì• Þ†°Þñ†ó ô ìý³…ó
¬°„ì~ ì†ø†ðú „ð†ó ô {†‡ ÷ý± {õ…‡ ì»†ó ‹± Þý×ý• ²ð~âþ€ ‹† „ð†èý³
ô…°ü†ð¸ ¬ôÆ±Öú€ ìõ°¬ ‹±°¶þ Ú±…° â±Ö• )›~ôë3(. ð}ýœú
ð»†ó ¬…¬ Þú Îçôû ‹± …÷±…– …¾éþ€ …÷± ì}Û†‹ê ‹ýò …üò ¬ô ì}Óý±
ðý³ ìÏñþ|¬…° â±¬ü~. ‹~üò ì×ùõï Þú ‹ýò ìý†ðãýò Þý×ý• ²ð~âþ
Þ†°Þñ†ó ‹† ¶Çõ§ ¬°„ì~ÿ ì©}éØ€ ‹ýò ìý†ðãýò Þý×ý•
²ð~âþ Þ†°Þñ†ó º†Òê ¬° ¬ô ìß†ó {×†ô– ìÏñþ|¬…°ÿ ô›õ¬
¬…°¬. øí¡ñýò …èãõÿ {Óýý± Þý×ý• ²ð~âþ ¬° ‹ýò Þ†°Þñ†ó …¬…°û
Þê …¶}†ó {ù±…ó ‹† ¶}†¬ ì±Þ³ÿ ‹† {õ›ú ‹ú ¶Çõ§ ¬°„ì~ÿ
ì©}éØ€ ì}×†ô– …¶•.
‹¥™ ô ð}ýœú|âý±ÿ
¶†²ì†ó ›ù†ðþ ‹ù~…º• …¶}†ð~…°¬ ²ð~âþ °… ¬° ìõ…°¬ ²ü±
ìþ|¬…ð~:| ¬°„ì~ ô …º}Ó†ë€ …¶}†ð~…°¬ø†ÿ ì·ßò€ ‹ù·†²ÿ
ì¥ýÈ ô {Ó¯üú€ ¶Ç¦ {~…°á ‹ù~…º•€ | „ìõ²½ ô {×±ü¦ ô ¶†ü±
¨~ì†{þ Þú ‹±…ÿ °…¤}þ ô °Ö†û ìùî ø·}ñ~.
 ﻲﺳرﺮﺑ درﻮﻣ ﺮﻴﻐﺘﻣ داﺪﻌﺗ ﻦﻴﮕﻧﺎﻴﻣ رﺎﻴﻌﻣ فاﺮﺤﻧا P-Value 
 دﺮﻣ 273 4/147 81/17 
ﺲﻨﺟ 
نز 220 3/146 9/16 
47/0 
 ناﺮﻬﺗ نﺎﺘﺳا ﻞﻛ هرادا330 36/145 56/17 
 ﺖﻣﺪﺧ ﻞﺤﻣ 
 يﺰﻛﺮﻣ دﺎﺘﺳ 172 79/149 88/17 
008/0* 
* ﺢﻄﺳ رد 05/0a= . ﺖﺳا راد ﻲﻨﻌﻣ  
›~ôë2. ìÛ†ü·ú Þý×ý• ²ð~âþ Þ†°Þñ†ó º†Òê ¬° ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ …¶}†ó {ù±…ó
‹† {õ›ú ‹ú ›ñ¸ ô ì¥ê ¨~ì•
140
142
144
146
148
150
152
154
 دﺮﻣ نز
       ﻦ
ﻴﮕ
ﻧﺎﻴ
ﻣ
ناﺮﻬﺗ
 يﺰﻛﺮﻣ دﺎﺘﺳ
ðíõ¬…° 1. ìý³…ó …¶}×†¬û …ÎÃ†ÿ øý†‡ – Îéíþ …² ìñ†‹Ð Þ}†‹©†ðú ì±Þ³ÿ ‹ú {×ßýà ¬…ð»ß~û ¬° ¶†ë 28 
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{Ïýýò Þý×ý• ²ð~âþ Þ†°Þñ†ó ¶†²ì†ó ...
ì~
ü±ü•
 ¶
ç
|ì•
ðã†øþ â¯°… ‹ú ¨õ…¶}ú|ø†ÿ Þ†°Þñ†ó€ …Îî …² ²ó ô ì±¬ ô ‹†
{õ›ú ‹ú ¶Ç¦ {¥¿ýç– ô ôÂÐ {†‡ øê „ð†ó€ ìŒýò …üò ðß}ú
…¶• Þú Þ†°Þñ†ó ¨õ…¶}†° {õ›ú ‹ú …¶}†ð~…°¬ ²ð~âþ ¨õ¬ ‹ú
¿¨õÁ ì·ßò ô ¤ÛõÝ ô ¬° …¬…ìú …ìß†ð†– °Ö†øþ ô ¬°ì†ó
‹õ¬û ô ¨õ…ø†ó ‹ùŒõ¬ „ó ø·}ñ~. ›þ …üõ…ó ôüéý†ì³ ìþ|âõü~: ¬°
…ð~…²û|âý±ÿ Þý×ý• ²ð~âþ€ ›†üã†û …Ö±…¬ ¬° ÖÃ†ÿ ²ð~âþ ìùî
‹õ¬û ô …üò ‹¥™ ìÇ±§ …¶• Þú Ÿãõðú ôÚ†üÐ ô…‹·}ú ‹ú
‹ù~…º• ‹± …‹Ï†¬ ì©}éØ ²ð~âþ …÷± ìþ|â¯…°¬ ]4[.
{Ï†èþ ¬° ‹±°¶þ …÷±…– Îõ…ìê Þý×ý• ²ð~âþ Þ†°ÿ
‹± ‹ù±û|ô°ÿ Þ†°Þñ†ó ‹†ðà ø†ÿ Þ»õ° …üñãõðú ð}ýœú
â±Ö• Þú øõü• ‹©»ý~ó ‹ú ¨~ì†– Þ†°Þñ†ó ô …°{Û†Š
ìõÚÏý• ô ìñ³è• Þ†°Þñ†ó ô ðý³ …°Â†ÿ ðý†²ø†ÿ „ð†ó
Îçôû ‹± ‹ùŒõ¬ Þý×ý• ²ð~âþ ‹± ‹ù±û|ô°ÿ „ð†ó ðý³ ìõ÷±
…¶•.]5[
Þ†°Þñ†ó ¬° ÖÃ†ÿ ºÓéþ ¨õ¬€ ‹ú …üò ðß}ú ìùî …º†°û
¬…º}ñ~ Þú ‹ú ›†üã†û ºÓéþ ô º†‡ ó ô ìñ³è• „ð†ó {õ›ú
ºõ¬. …üò ìùî€ ‹ú Æõ° ì·}Ûýî ‹† ‹ù~…º• °ô…ðþ Þ†°Þñ†ó
¬° …°{Œ†É ‹õ¬û ô „ð±… {¥• {†‡ ÷ý± ì˜Œ• Ú±…° ìþ|¬ø~.
ìà|Þ†ë ]6[ ìþ|âõü~ ìÛ}Ãý†– ¨õº¥†èþ …ð·†ó
ìÏíõæ_  ‹† …°Â†Š ðý†²ø†ÿ ôÿ ô ü† …°Â†Š ¨õ…¶}ú
)¨õ…¶}ú|ø†ÿ …ð·†ó üà ¤†è• °ô…ð»ñ†¨}þ ¬…°¬( ô
„°²ôÿ …ð·†ó Ö±…øî ìþ|â±¬¬.
¶ò ]7[ ìÏ}Û~ …¶• Þú Þý×ý• ²ð~âþ ‹±â±Ö}ú …²
ì×†øýíþ|Ÿõó ²ð~û ‹õ¬ó ô Ö±¾•|ø†üþ ‹±…ÿ ÖÏ†èý•
¬° …‹Ï†¬ Ö±¬ÿ ô …›}í†Îþ …¶•. ‹~ôó {õ…ð†üþ|ø†ÿ
ì±{ŒÈ ‹† ²ð~û ‹õ¬ó )ì†ðñ~ ¶çì}þ€ …°{Œ†Æ†– …›}í†Îþ
ô …°²½ ð×¸( ô ÖÏ†èý• )ÖÏ†èý•|ø†ÿ ¶ý†¶þ ô
…›}í†Îþ€ Ÿ†è¼|ø†ÿ ®øñþ ô {»õüÜ ‹ú Þ†°( º©À
Ú†¬° ðý·• …² ì³…ü†üþ Þú ¶õ¬„ô°ÿ ‹ú øí±…û ìþ|„ô°¬€
‹ù±û|ìñ~ ºõ¬.
Îçìú ]7[ ¬° ‹±°¶þ {õ¶Ïú …èãõÿ Þý×ý• ²ð~âþ
Þ†°ÿ ‹± ìŒñ†ÿ …°²½|ø†ÿ …¶çìþ ô {Ïýýò {†÷ý± „ó ‹±
Þ†ø¼ {ñý~âþ °ô…ðþ ‹ú …üò ð}ýœú ¬¶• ü†Ö• Þú
ìõö è×ú|ø†ÿ "…°{Œ†Æ†– ‹†² ¬° ¶†²ì†ó"€ "ôÖ†ÿ ‹ú Îù~
¶±±¶• "€ "…°²ºý†‹þ Îíéß±¬ ì}ñ†¶ ‹† ìý³…ó {ç½
ô…ÚÏþ …Ö±…¬" ô "„â†øþ Þ†°Þñ†ó …² Îíéß±¬ ì~ü±…ó" ‹†
{ñý~âþ °ô…ðþ °…‹Çú ìÏñ†¬…°ÿ ô›õ¬ ¬…º}ú …¶•.
¬° …üò µôø¼ ðý³€ „ð¡ú Þú …² ¶õÿ Þ†°Þñ†ó ‹ý†ó
º~€ âõü†ÿ …üò ìÇé …¶• Þú …°²½ ðù†¬ó ‹ú º†‡ ó
Þ†°Þñ†ó ô …°²½|¬øþ ‹ú ðõÑ Þ†°ÿ Þú …ðœ†ï ìþ|¬øñ~ ô
  يدازآ ﻪﺟردنﻮﻣزآ هرﺎﻣآF  لﺎﻤﺘﺣا راﺪﻘﻣ
 ﺖﻣﺪﺧ ﻞﺤﻣ
 ﺖﻣﺪﺧ تاﻮﻨﺳ
 ﺖﻧﻮﻜﺳ ﻞﺤﻣ ﻪﻘﻄﻨﻣ
 ﺖﻧﻮﻜﺳ ﻞﺤﻣ ﻪﻘﻄﻨﻣ  * ﺖﻣﺪﺧ ﻞﺤﻣ
1 
1 
4 
4 
7.2 
41/0 
21/2 
45/2 
008/0* 
52/0 
067/0 
045/0* 
 ﻲﻨﺳ هوﺮﮔ
 ﺲﻨﺟ
 ﺲﻨﺟ  * ﻲﻨﺳ هوﺮﮔ
3 
1 
3 
945/2 
008/2 
471/2 
087/0 
112/0 
061/0 
 ﺖﻣﺪﺧ ﻞﺤﻣ
 يﺪﻣآرد حﻮﻄﺳ
 يﺪﻣآرد حﻮﻄﺳ  * ﺖﻣﺪﺧ ﻞﺤﻣ
1 
2 
2 
138/7 
21/10 
74/3 
008/0* 
001/0<* 
024/0* 
* ﺢﻄﺳ رد 05/0a= . ﺖﺳا راد ﻲﻨﻌﻣ  
›~ôë3. ìÛ†ü·ú Þý×ý• ²ð~âþ Þ†°Þñ†ó º†Òê ¬° ¶†²ì†ó ‹ýíú ¨~ì†– ¬°ì†ðþ …¶}†ó {ù±…ó ‹† {õ›ú ì¥ê ¨~ì•€
ìñÇÛú ì¥ê ¶ßõð• ô ¶ñõ…– ¨~ì•@ ›ñ¸ ô â±ôû|ø†ÿ ¶ñþ@ ì¥ê ¨~ì• ô ìý³…ó ¬°„ì~
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…ÞŒ± ‹ýãé±ü†ó ô øíß†°…ó
øí¡ñýò {»õüÜ …² ¶õÿ ìÛ†ï ‹†æ{±€ ¬° Þ†ø¼
Ÿ†è¼|ø†ÿ ®øñþ ô …Ö³…ü¼ ‹ù±û|ô°ÿ ìùî ô ìõ÷±
…¶•.
Ú†¶íþ ]9[ ¬° ‹±°¶þ {†‡ ÷ý± Þý×ý• ²ð~âþ Þ†°ÿ ‹±
‹ù±û|ô°ÿ ðý±ôÿ …ð·†ðþ ‹ú ð}†ü ²ü± ¬¶• ü†Ö•: ‹ýò
Þý×ý• ²ð~âþ Þ†°ÿ ô ‹ù±û|ô°ÿ ðý±ôÿ …ð·†ðþ °…‹Çú
ì·}Ûýî ô ìÏñþ|¬…°ÿ ô›õ¬ ¬…°¬. ‹~üò ì×ùõï Þú ø±Ÿú
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A Comparison of Staff Qulity of life in
Insurance Organization in Tehran
Biglarian A1, Babaei G2, Sajadi H3, Foroedin Adl A4, Kooshesh M5,  Hosseini S6
Abstract
Introduction: The World Health Organization defines health as "not merely the absence of disease or
infirmity"-but as a concept that incorporates notions of well-being or wellness in all areas of life
(physical, mental, emotional, social, spiritual). Quality of life (QOL) reflects the differences, the gaps,
between the hopes and expectations of person and their present experience.
Methods: This was a cross- sectional research, done in 2004 to study staff QOL in Health Insurance
organization(HIO). The research population was 684 from  and The Head Quarter in HIO. The sample
population was 510 person (334 person Tehran's main branch and 176 Person in the Head Quarter),
whose QOL  was analysed with respect to sex, marital status and educational level. A pilot study was
done to determine The reliability of QOL questionnaire with sample size of 50 (alpha 0.84). Data
analysis taken from, frequency tables was done calculating the means of the data, and using independent
T-Test, One-way and Multi-way analysis of variances, and Analysis of Covariance.
Findings: The mean scores of QOL in Tehran's main branch and the Head Quarter were 145.36 and
149.8, respectively, which indicated a significant difference (P-Value = 0.08 and  a= 0.05). Comparison
of the QOL in the work place, work place and job, work place and income revealed a significant
difference between them at a= 0.05 (P-Value < 0.05). The result didn't show a significant difference
between the mean scores of QOL and other independent variables such as: sex, marital status and age
group.
Conclusion:Although, Staff QOL was evaluated at a good level, they had a different QOL with respect
to work place, kind of job and  income. Therefore in order to enhance staff QOL, decisions should be
taken to improve their  life and job conditions.
Key words: Health Insurance Organization, Quality of life, Need.
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